
User request

“You’re right, I’ll take the 
decaf.”

“Actually, I don’t need coffee.”

“Okay.”

“No, I want my coffee.”

“I don’t want decaf.”

“I want coffee.”

“Give me a small coffee 
please”

“I want toast.”

“What is this? I asked for coffee!!!!”

“The usual”

“The usual”

“No”

“Sure”
“Large”

“Yep!” “Yes.”

“No, I’d like the 
smaller size.”

“No, not today.” “Donut Shop 
Medium Roast”

“Starbucks Dark 
Roast”

“Yes”

“Nevermind”

“Cancel”

“I’d like to change something”

“Give me my coffee!”

“Fine, I get the message.”

“I deserved this.”

“You’re probably right.”

“You’re terrible at this!”

“I don’t know why I purchased you!”

You’ve had a lot 
today, would you like 

a decaf instead?

It’s [current_time] and 
might be too late for 

coffee. Would you like a 
decaf instead?

You got it - because I 
am a loyal machine.


Tone: Sarcasm

Hm, I don’t think I can do 
that. Try saying “I want a 

coffee” or “order more 
pods”

You’ve been irritable 
lately - maybe caffeine 

isn’t the best idea?

It’s okay, I’ll make you 
coffee tomorrow instead

(Stern tone) Maybe 
you should make your 

own coffee

You made a 
great choice!
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Future development: Ability to order 

more pods when count is low

Many kinds of pods

Future development: Ability to order 

more pods when a user tries to 

order a pod that is depleted

Future development: Build in 

different ordering capabilities (not 

just “box”)

Yes

Sorry, the size options are 
large, medium, and small. 

Which would you like?

Would you like your 
usual (pod and size)?

Coming right up!

Okay, your order is 
coming right up.

I’ve placed the order and 
it should arrive by 

Wednesday.  I’ll start your 
coffee now.

This is the last of the [brand] 
- should I order another box 

for $24.99?

Okay, I’ve cancelled the 
order.

Hm, I don’t think we’ve ever 
had that kind of pod. Try 

saying something like 
“Donut Shop Medium 

Roast.” 

We’re out of those! May I 
offer you a [closest_match] 

instead?

What size would you 
like?

Do you want the 
Starbucks Dark Roast 
or the Dunkin Donut 

Meidum Roast?

What coffee pod would 
you like?

Great! One [brand and 
size]. Do I have that right?

Okay, what would you 
like to change?

Brew Hot Water Confirmation


Given

Address

Saved

Payment Mode

Saved

Get Address

Get Payment


